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PRODUCTOVERVIEW ———
The PGTHIN People Countewuses thermal imaging technology to count
visitor traffic from above an entry/exit. Stataf-the-art technology enables
this counting system to monitor multiple people entering and exiting at the
same time. It is ideal for wide openings and/or traffic aedhe unit _ i v
optically detects the heat, emitted by people passing underneath, while g 2
infrared radiation analyses their traffic pattern before counting each person
as an IN count or an OUT count. Units may be used as siogiging nodes
or linked togetherd dzLJ G2 y dzyAGao 2 Y2yAG2N) 6ARS ~ZEISWAY Ia odzl) G2
single node. e

APPLICATIONS

e Retail¢ Malls & Shops e Smart Buildings e Transportation

e Leisureg Hotels & Casinos e Grocery

BENEFITS

e Extremely accurate (95% + is typical) e Minimal setup compared to videsystems

e Built-in data logging (3Q 60 days) e Userdefinable count lines and functionality

e Direct network IP data connectivity e Lower installation costs and ongoing support costs
¢ Not affected by changes in ambient light e Easy access remote IP or losatial setup

SENSORCONFIGURATION ANGONTROL

Both data output and counter configuration is handled by the IP connection. This allows true remote configuration and data
integration through remote IP access. Alternatively, configuration can be perfonizedirect serial connection using a
serial cable for easy esite setup. This sensor includes advanced -userfigurable detection and counting algorithms,
which count customer traffic as people cross the programmable counting lines (as exampledibeat@vdefault and
custom detection aregs

Default Custom
Counting Lines Counting Lines
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SPECIFICATIONS

Supply Voltagdregulated, 2v peako-peak ripple max)
Supply Current
Operating Temperaturé€non-condensing)
Dimensions
Weight

Communication Type Speed
Detection Area(length = width)

MIN TYP MAX UNITS
10 12 or 24 28 Volts DC
80 - 160 mA
0/32 - 40/104 X KX C
111 (4.37) DiaX 63.5 (2.5) Deep Mm (inches)
0.2 (0.44) Kg (Lbs)

TCP/IP (10 Mbps)
See tables and charbé¢low)

PCTHI60 PCTHI40
Mounting Height Detection Area (L = W) Mounting Height Detection Area (L = W)
Max 14.76 13.87 Max 22.96 14.4
Min 8.2 7.44 Min 13.12 8.07
15

Detection Width (Ft.)
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How THESYSTEMWORKS

/‘ .
N - . \.
/--/ 1. sensors transmit their count values to a sel ~.
server located at the corporate data collect

center using TCP/IP '.\'
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Multiple facilities
located around
the globe

'\, 2. Server Manager Softwareis used to easily configu
| \ hardware, network and data collection parameters. It is
\ / core software used teollect data from multiple facilities ai
RN ./~ simultaneous connections to the same 8L database. T
e T Server Manager database structure is available to provide
P integration with other databasesSensors can be remott

e configured using the sewr-configuration utility.

sG22tae wSLRNIa OFy 0S8 3Sy SNI-ihdldl toddsigratedirécigiénts./v

.~ Software will also allow monitoring afserdefined performance metrics in neagakttime and generat

""" onscreen or amnail alerts for personalized parameters. R@8d/or other existing datacan be easi

integrated with SenSource dat#utomatic calculations on combined data provide an excepti

complete reporting solutionVea sdétware can also log historical information regarding sensc
performance exceptions and corrective actions.

”m ié \ 3. Vea Software(Optional) combines powerfuluserdefined analytics with reporting and monitori
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SENSORNSTALLATIOKCONSIDERATIONS

MOUNTING ORIENTATIONAND CONFIGURATION

Proper sensor mounting locations, orientation and sensor configuration are crucial to achieving accurate traffic counts.
SenSource strongly recommends consulting with our technical support staff prior to shipping any thermal imaging system.
To ensure the ighest possible accuracy, mounting locations may be predetermined, and sensors maycdoafigared, by
SenSource. For instances where-pomfiguration is not possible, an interface may be purchased to allow theusadto
manually configure the ceilingeight and counting lines of the sensor.

OTHERCONSIDERATIONS

e The sensor should not be mounted at an angle, but should be looking straight down.
e The sensor should be mounted over an area where people are not likely to be stationary for more than ¥ secon
o0 Onsite staff, such as security guards and greeters, as well as customers viewing merchandise placed within
0KS aSyazNnRa FTASER 2F @GASex YIe ISYSNIGS FIrtasS O2dzy
e 9yadaNB GKIG ardya FyR 20KSNJ 202S500Ga R2 y2G 20a0dz2NB ¢

SENSORMOUNTINGLOCATION ANBCONFIGURATION

MOUNTINGCONFIGURATIORAERIAI
Straight Count Line Angled Count Line Boxshaped Count Line

- @t——:

>§<T‘ )///\v . '

Default Foot traffic moves in multiple direction Foot traffic moves in multiple directions belo
Foot traffic movesintwo 6 St 2 ¢ aSyaz2Nna R&isE aSyaz2Nna RS Soustsengout
directions below the swingout of sensor viewing area. Sensor of sensor viewing area. Sensor is mounted,
aSyazNna RSY2dzy SR 4 tStadmntSIradz nQ TNEIYQ RE2AN
Sensor is mounted, a ceilings) and centered over entrance. Tl centered over entranceThis type ensures tha
f SFaAGX nQ 1type ensures thatvisitors are counted, visitors are counted, regardless of directio

centered over entrance. regardless of direction. and reduce false counts from doors.

MOUNTINGORIENTATIONAERIAIL

Traffic Flow Arrow
must point away from
o entrance.

Traffic Flow Arrow

o g ¥
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Flow of
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| holes are
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Overview S
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SENSORNSTALLATION

1. Prior to physical installation, configure the sensor network settings and counting parametersGouingr
Configuration Toolsoftware, using the provided serial configuration cable.

2. Determine the location of the sensor(s) at the entrance area(s), ggyamticdar attention to theproper Mounting
Orientation(page 5) then drill am @ poe in the ceiling (refer t&ensor Basplate Mounting Template page8).

3. Remove the sensor base from the sensor héexldemonstrated below)

SEPARATINGENSORHEAD FROMBASE CONNECTINGENSORHEAD WITHBASE

1. Grip the tabs on the base and twist the head 1. Align sensor pins on the base with the head, the
= push together and connect the two parts.

about C3irns counterclockwise.
2. Grip tabs on the base and gently pafiart the 2. Twist aboutClrns clockwise to lock.
base from the sensor head.

< !

= %l
l 1
~—— — |

—

MOUNTINGOPTIONS

Drop-Ceiling Tile Octagon Ceiling Box Deep Steel Handy Box w2dzy R t £/ &
oné E modp oné ¢BY W™ onéu
RACO Model #8125 or equi RACO Model #8660 or equi #E365DWR or equiv.

"‘-\ ce
) 4 S : o “
‘\\‘\:\‘“_\.: /

4. |Install the Sensor Base at the specified location, paying particular attention td ¢i@ting Orientation (page 5).
e Use the proper mounting holes on the baglate of the sensor to insure it is mounted securely.
e When mounting the sensor to a drageiling tile, use the included mounting plate.
0 The sensor plate usas ®H p € -hlead shiedt iyietabcrews.
e The sensor may s be mounted on a variety of electrical junction boxes, or directly to a drywall or wood ceiling.
o For the mounting plate, use the screws included wtiité junction box
o0 When mounting directly to drywall, wall anchors are recommended.
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